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One of the primary criteria students must meet to continue to be eligible for financial aid is Satisfactory Academic
Progress (SAP) - this policy is outlined in detail on the reverse side of this form. The Financial Aid Reinstatement Appeal
Form is in place to provide students with an appeal process when they have been deemed not to be making Satisfactory
Academic Progress in accordance with this policy.

NOTE: Students who submit an appeal must be prepared to pay their tuition and fees, books and supplies, and other
expenses in case the appeal is denied, or not approved prior to the payment due date.

Your appeal should not be made on the basis of your need for funds. Instead, your appeal should address:
1) Extenuating circumstances that have affected your ability to make SAP, 2) how you have overcome these
circumstances, and 3) the reasons why you think you are now in a better position to succeed academically. Please
review your academic record, including your performance at other ACCD schools, before you make your case.

Students who submit an appeal do not have a guarantee of approval. For this reason students must be
prepared to pay their educational costs in case their appeal is denied, or not approved prior to their payment due date.

Must Print or Type

STUDENT’S NAME: SSN:

I am on financial aid probation/suspension and would like to be reinstated for the:

Semester:

[ 1 GRANTS
[ ] LOANS
[ 1 EDAIDE

Please describe in detail the extenuating circumstances that have prevented you from making satisfactory
academic progress. Submit additional paper if you need more space. Submit any copies of documents that
you think support your appeal. If you have been suspended due to having too many attempted hours, you
are required to submit a degree plan signed by an advisor, clearly showing courses earned towards your
program, courses still needed, and your anticipated graduation date.

Student Signature: Date:




SATISFACTORY ACADEMIC PROGRESS (SAP)

Federal Regulations require all students applying for financial assistance to maintain satisfactory academic progress
in order to receive aid. The progress standards that students are required to meet in order to maintain financial
aid eligibility at the Alamo Colleges is as follows:

1. maintain a minimum 2.0 GPA, “C” or better, per semester and overall,

2. successfully complete sixty-seven percent (67%6) of all course work attempted, and

3. complete the program of study within 99 hours of attempted course work
(Including developmental classes and all hours attempted at other colleges).

Student compliance with the satisfactory academic progress policy is evaluated after every Spring semester and
students are advised of their status via email through the Financial Aid Notification (FAN). Progress is categorized
in one of three ways: ‘Good Standing’, ‘Probation Status’, and ‘Suspension Status’. Students may receive financial
aid while in good standing or on probation status, but not if they are on suspension status. The information below
describes specifically what these categories mean.

GOOD STANDING (RC1): A student is considered to be in good standing if he/she meets all three standards of
progress outlined above. These students may participate in all financial aid programs provided they meet all other
eligibility criteria, subject to availability of funds.

PROBATION STATUS (RC2): Students are placed on probation if by the end of the Spring semester they have
not completed 67% of all coursework attempted and/or do not have at least a cumulative 2.0 GPA. These
students may receive financial aid while on probation, subject to individual program requirements. For example,
most colleges will not approve student loans for students in this status.

SUSPENSION STATUS (RC4): Students are suspended from financial aid if by the spring semester of their
probationary year they do not meet one or more of the satisfactory academic progress criteria listed above. These
students are sent a financial aid suspension notice and can continue to enroll, but at their own expense.

APPEAL PROCESS (RC3): Students may appeal their suspension status, or may appeal to receive a loan if they
have been denied one due to their probationary status. The appeal should include a personal statement (with
appropriate documentation) detailing the circumstances that resulted in their failure to meet the required
standards. Those who have been suspended due to exceeding 99 attempted hours must submit a degree plan,
signed by an advisor, clearly showing courses earned towards the program, courses still needed, and their
anticipated graduation date.

If the appeal is approved eligibility is reinstated subject to program requirements. Progress is reviewed at the end
of the semester to make sure that the student is meeting the standards and following the degree plan. Failure in
either of these will again result in financial aid suspension.

If the appeal is denied no financial aid of any kind may be awarded. Students can continue to enroll, but at their
own expense. A re-appeal is acceptable after the student has completed at least one semester (preferably 2) and
feels they can make a case for being back on track academically.

Students who believe the denial is unfair may appeal to the Director of Student Financial Services. The Director
will review the decision and respond with the final determination. The College’s decision is final and may not be
appealed further.
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